Library Go

LIBRARY 3.0 DIGITAL LIBRARY PLATFORM

Knowledge,
without walls.

Library 3.0 for intelligent discovery, connected
knowledge, personalised participation and

LIBRARY DISCOVERY

PRODUCT OVERVIEW

PUBLIC DISCOVERY / MEMBER SELF-SERVICE / STAFF CONTROL

A product of Software Samadhan
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LIBRARY 3.0 IN PRACTICE

From storing information
to connecting knowledge.

LibraryGo applies Library 3.0 by connecting intelligent discovery, member participation, digital services and
evidence-led operations. Readers receive a responsive experience while library teams gain practical tools for
continuous service improvement.

01 / PUBLIC 02 / MEMBER 03 / STAFF

Discover Connect Manage

Catalogue, notices, hours, resources, Applications, profile, identity, Content, members, attendance,
open access and repository attendance, requests, feedback and repository, statistics and service
discovery. chat. oversight.

The evolution built into LibraryGo

COLLECT INTERACT CONNECT IMPROVE

Collections and access Digital participation Intelligent knowledge Evidence-led service
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LIBRARY 3.0 CAPABILITIES

Intelligent. Participatory.
Connected and responsive.

01 / DISCOVER 02 / RESEARCH
Catalogue & WebOPAC Repository & resources
Search collections and highlight new arrivals. Publish institutional work and guide research access.

03 / JOIN 04 / VISIT
Membership & identity QR attendance & hours
Apply online and manage status and ID-card requests. Run check-in sessions and publish availability.

05 / ENGAGE 06 / UNDERSTAND
Requests, feedback & chat Statistics & activity
Keep a direct service channel open with readers. Measure visits, use and service demand.
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Library Go

FOCUSED EXPERIENCES

One platform.

Three clear audiences.

PUBLIC PORTAL

A welcoming digital front
door

@ Catalogue and WebOPAC search

@ Notices, events and new arrivals

@ Hours, rules and borrowing
information

@ Resources and open-access
collections

@ Institutional repository discovery

Software Samadhan | Gossaigaon, Assam

MEMBER ACCOUNT

Self-service that stays
connected

@ Online membership application

@ Profile and ID-card requests

@ Saved links and personal archive

@ Attendance and access history

@ Feedback, requisitions and staff
chat
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STAFF WORKSPACE

Control without
unnecessary complexity

@ Member review and status control

@ Content and resource publishing

@® QR attendance session

management

@ Repository administration

@ Statistics and activity oversight
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ADMIN AND STAFF WORKSPACE

Publish, respond and measure
from one controlled workspace.

01 MEMBERS 02 CONTENT 03 RESEARCH

Applications, records, status and Events, notices, alerts, arrivals, E-resources, open access and
ID-card processing. hours and library pages. repository documents.

04 ATTENDANCE 05 SERVICE

Timed QR sessions, check-ins and Feedback, requisitions, visitor Library statistics, traffic, use patterns
attendance history. comments and chat. and activity logs.

Operational clarity without a maze of systems

Role-based access keeps each user focused. Connected records make member activity, content updates, attendance
and service interactions easier to review. Activity logging supports accountability and informed decisions.
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LIBRARY 3.0 FOR YOUR INSTITUTION

Your identity. Your collections.
One connected experience.

LibraryGo brings Library 3.0 into your institution through
resources, personalised member services, participatory ©® ® @

smart access and evidence-led improvement.
YOUR LIBRARY PORTAL

Public Member
Discovery portal Self-service
Staff Insight
Operations Reports & activity

Give every reader a better way in.

+91 70995 10655

SCHEDULE A DEMO

softwaresamadhan.in/librarygo
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